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WHAT IS MY CIVIC “311”?

• Non-emergency online service request system

• For emergencies, call 911

• Request services such as graffiti removal, pothole repair and illegal dumping

• Can be anonymous

• Requests get sent directly to City staff



HOW CAN I ACCESS MY CIVIC “311”?

• Accessible by PC: cityofhawthorne.org 

• Download the My Civic 311 App on a smartphone 

• Iphone: Apple App Store 

• Android: Google Play Store
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MOBILE ACCESS – MY CIVIC 311



MOBILE ACCESS – REPORT AN ISSUE



MOBILE ACCESS – REPORT AN ISSUE



MOBILE ACCESS – REPORT AN ISSUE



QUESTIONS?


