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GOVERNMENT DEPARTMENTS BUSINESSES RESIDENTS QUESTIONS

O

+ ONLINE PAYMENTS

Residents »

CITY CALENDAR Virtual City Hall

ABOUT HAWTHORNE

EVENTS GALLERY FontSize: 3 @ Share & Bookmark @ Feedback o4 Prnt

RESIDENT RESOURCES

CITY HALL REVITALIZATION City of Hawthorne - City of Good Neighbors Working For You

SENIOR CENTER REDESIGN Several options are now available to conduct business at the City of Hawthorne virtually

MILITARY BANNER RECOGNITION Using the Citizens Self Service (CSS)

PROGRAM
With the Citizen Self Service app, community members can

MyHawthorne31l ¢ Check on status of permits and plan requests
* Make online payment for permits and plan requests

Citizen Self Service » Make non-emergency online service requests thru My Civic 311 App

NON SPONSORED CITY EVENTS You can access it by PC or phone by visiting

ART EVENTS For instructions on how to use Hawthorne Citizen Self Service (CSS) please refer to the following pdf: CSS User Guide

Using the My Civic 311 App

With the My Civic 311 app. City information and services are just a few taps away. Use this FREE app to quickly and easily
request the City's most popular services, such as graffiti removal, pothole repair, unkept property, illegal dumping and
illegal construction etc_ - the app sends the issue directly to City staff

Additional features will be coming in the near future, please stay tuned

Download the My Civic 311 app onto your phone
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PC ACCESS: CITYOFHAWTHORNE.ORG

City Website Home Apply Today's Inspections
JUILDING & SAFETY INSPECTIONS: Please verify with the Building & Safety Department regarding your scheduled inspection day. Your inspection day will be 3
L

e T
CSS User Guide Map
!
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Login or Register

Apply
Create a new account or Login to an This tool can be used to apply for a
existing account. You can also find permit or plan
help if you forgot your login
information.

©

Pay Invoice

Use this tool to pay for individual
invoices.

Request Inspection
Click here to request an inspection

on an existing record.
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MyHawthorne311 Jay Invoices
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Calendar (0
BUSINESS DAYS from your request
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ANIMAL CONTROL COYOTE SIGHTING GRAFFITI ILLEGAL CONSTRUCTION

ILLEGAL DUMPING ILLEGAL GARAGE INOPERABLE VEHICLE ON MICE, RODENTS, AND
CONVERSION PRIVATE PROPERTY ROACHES

\V/ Pe

MOLD COMPLAINTS OVERGROWN WEEDS & PARKING ISSUES POTHOLES
VEGETATION

& g

SEWAGE ONTO STREET STING INSECTS OR DEAD STREET SIGNS TRAFFIC SIGNAL OUTAGE
FROM HOME BIRDS




REPORT AN ISSUE

ISSUE SELECTED

Poth

DYNAMIC FORM

CLOSEST INTERSECTION OR CROSS STREETS

DESCRIBE POTHOLE LOCATION ON STREET

DESCRIPTION OF ISSUE

Enter Quick Issue Description

ISSUE LOCATION - ENTER AN ADDRES S OR DRAG THE PIN TO THE DESIRED LOCATION.

Hawthorne

el

13

L

STEP 2 - ENTER REPORT DETAILS

Zip Code

Hawthorne

Section | Manhattan
A0k Village
i .

Mar{:hattah
Beach

i
Hill Section

ADD MEDIA

No media added...

CITIZEN INFORMATION

First Name Last Name

Email Phone Number

CANCEL

SELECTFILES

SUBMIT
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My Civic 311

Productivity

6 RATINGS CATEGORY

4+

Years Old

What's New Version History

Version 2024.2.1 Tmo ago

Bug fixes and performance improvement

Preview



1\\; MOBILE ACCESS — REPORT AN ISSUE

10:00 4 all 56¢ E 10:00 il 56¢ E

O < Report an Issue =

..
Animal Control

..‘.. Coyote Sighting )
Potholes

For potholes located on freeways,
including on and off ramps, please
submit a request to Caltrans here:

m" Fence Height
3
i Graffiti

& For potholes located in LA County,
:.. lllegal Construction

please submit a request here:
https://pw.lacounty.gov/general/fag/ind
action=NewQuestion&AppSubject=Reqt

Cancel

262

Q‘ lllegal Dumping

lllegal Garage Conversion

Inoperable Vehicle on
Private Property

Mice, Rodents, and Roaches

Mold Complaints

Ove rgrmnmdi-ﬂnuegetatio n —_—




1\\; MOBILE ACCESS — REPORT AN ISSUE

10:01 all 56¢ E 10:02 il 56¢ E

O < Contact Info < Report an Issue =

— Firstname —M——————
DJ

— Last name

Closest Intersection or Cross Streets

El Segundo & Hawthorne

Describe Pothole Location on Street

Torado ‘

Email address
thorado@cityofhawthorne.org

— Phone number ]

Large pothole in middle of intersection

(310)-349-2987

Done

“intersection” intersections intersectional

Save & Continue




1\\5 MOBILE ACCESS — REPORT AN ISSUE

10:02 ull 56¢ B 10:02 all 56¢ E

( ) < Report an Issue = < Report an Issue
() I Segundo Bivd
) ADD NOTES

Hawthorne ‘ CA Add Notes

OHawthome Police
Department

ADD PHOTOS

CHOOSE PICTURE TAKE PICTURE

JAVVITTIAIYO

OH_awthorne
CityRall OBank of America

W:126THIST

@ waBa Grill

@TownePIace
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Courtyard@

) It's Boba Time
@W EL'SEGUNDO'BLVD

© Jiffy Lube

JAV HOHIE

D & A Party.
Supplies & )
Rentals © The Cypher Spot
W:129TH:ST.
|

Desi S Store &) El segundo
<2 e per b Ubarber shop

©sBMBikeshop
W:130THIST \ O iddie scho

Beauty 4U ) W:130TH

(Dallaralree
£/

.'Mapsmgeﬂ:itness




: Gity information and services
w ar{iustalew tans away!




